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VISION 
Working together to enrich the lives of people with a disability.

MISSION 
To provide quality services using a holistic and individualised approach 
that enhances the lives of people with a disability. 

CORE VALUES
	 •	Dignity – An appreciation of self worth and respect for others
	 •	 Integrity – being fair in actions and 	communicating with honesty 
	 •	 Inclusion – working together across the organisation with clients 		
		  and the community
	 •	Excellence – in what we expect of ourselves and others

STRATEGIC GOALS
	 •	 Increase Brand Reputation and Organisational Profile
	 •	 Inspired and Engaged Workforce
	 •	Develop the organisation’s capacity to provide quality, innovative 		
		  and flexible services that are driven by the clients		
	 •	Strategic Asset Management Plan
	 •	Continued financial sustainability of the organisation

 



136,423 HOURS  
OF SUPPORT PROVIDED

349 DAYS
OF SUPPORT PROVIDED

200 CLIENTS

Working

T     GETHER
ENRICHING LIVES



84  EMPLOYEES

8,658  

RECREATION SUPPORT HOURS

7 PROGRAMS

200 CLIENTS

2  COMMUNITY
	 HOUSES

Working

T     GETHER
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David Lawrence.....Chairman...I 
joined the Board in 2008 and was 
elected Chairman at the 2009 Annual 
General Meeting. I am a retired police 
officer with thirty-two years service 
and the recipient of the National Medal 
and New South Wales Police Service 
Medal. After the birth of my disabled 

son I became acutely aware of the disadvantages faced 
by people with disabilities, their parents and care givers. I 
have had the opportunity to meet many other people in a 
similar situation as my son, many with multiple difficulties 
as well as their parents and carers. With my personal 
experience I know the problems we all face and I work 
towards giving all concerned the best life possible.

Dr Peter Wells...Treasurer...Peter has 
been a member of Peckys Limited 
Board of Directors for the past 9 
years.  Peter is currently a Professor in 
the Accounting Discipline Group at the 
University of Technology Sydney. He 
is also a member of the NSW Regional 
Council for Chartered Accountants 

Australia and New Zealand and has been a director of 
a private company for almost twenty years. Peter has 
chosen to be part of Peckys Limited Board of directors as 
he believes in the work and services that are provided to 
people with disabilities and wants to give something back 
into the community. 

Michael McKenzie...Director...Michael 
is currently consulting to the NDIA on 
risk and compliance and has over 22 
years experience within the financial 
services industry having started 
his career with CitiBank in London. 
Michael previously held the position 
of Chief Risk Officer for PayPal Aus-

tralia and a number of roles with the Commonwealth 
Bank leading large teams within the Banks’ Risk and 
Audit divisions.  Michael holds a Bachelor of Commerce 
(Marketing) degree from the University of Wollongong 
and is a Member of the Australian Institute of Company 
Directors. He commenced on the Pecky’s board in August 
2014.

Phillip Kelly…Director… has been 
a Board Member of Peckys  for four 
years. He is a public affairs consultant 
with respected international firm 
Newgate Communications. Prior to his 
current role he held positions including 
Chief Executive of an organisation 
providing supported group homes 

and day programs for adults with intellectual disability, 
other board positions and senior roles in human services 
in the not-for-profit and government sectors. Phillip holds 
a Master of Commerce degree with studies in business 
management, organisational behaviour, human resources 
and accounting and is a graduate of the Australian Institute 
of Company Directors course.

Vivian Cronin has been a member 
of the Pecky’s Board for two years, 
bringing over 20 years’ experience in 
both government, disability and health 
sectors. She has a keen passion in 
supporting services for people with 
disabilities having commenced her 
career in allied health at Royal North 

Shore Hospital, Sydney University Pain Management Unit, 
Royal Rehabilitation Centre, and the Royal NSW Institute 
for Deaf and Blind Children. She is currently employed in 
management roles within the NSW government. Vivian 
holds an Executive Masters in Public Policy (Sydney 
University), Graduate Certificate of Internal Auditing, and 
certifications in Business Continuity and Risk Management.

OUR BOARD MEMBERS
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As most of you know I have a disabled son who 

attends Peckys and I have watched the journey of the 

organisation through the NDIS whilst also experiencing 

the NDIS from the view of a parent and a carer. My 

advice to everyone attending a NDIS meeting is be 

prepared and have a clear picture of what your family 

member will require for the next year of their lives. Also 

ask for help if you need it and don’t forget, Peckys has a 

staff member available to help you through the process 

and provide you with any support you may need.  

Again, I am pleased to report that Peckys has had a 

very successful year.  We have come through the 

changeover period with flying colours and Peckys 

staff have been working extremely hard to ensure the 

organisation continues to provide the best possible 

service to the clients whilst remaining sustainable. Heidi 

and her administrative staff have coped well with the 

increased workload and the end of year organisational 

finances are again healthy with good results.

The services Peckys provides to the clients are excellent 

with many happy users. There are a whole variety of 

activities and events that are on offer to our clients daily, 

both within the centres and in the local communities. 

This year, we have even been able to provide an 

overseas adventure for the clients who access the 

recreation programs. From time to time I meet and talk 

to those who have been on some of the trips away with 

Peckys and I receive glowing reports.

I’d like to extend my thanks to all those on our Board for 

their commitment and continued work and to the staff 

at Peckys who are always working to create a better life 

for our clients.  

It has been an exciting and at times challenging 

year.  Overall, I am very happy with progress of the 

organisation. The finances are good, staff are working 

well within the NDIS framework and Peckys is growing 

whilst still maintaining that personal touch. The hard 

work that is being done is just part of the process which 

secures our place in the disability sector for many years 

to come.

CHAIRMAN REPORT

David Lawrence
Chairman
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When reflecting over the past twelve months the major 

focus of the organisation has been the full transition to 

the NDIS scheme. Managing the speed and scope of 

the changes has continued to be our greatest challenge, 

however, it also has created new opportunities for 

the organisation. Despite the difficulties we have 

encountered we remain committed and confident in the 

scheme and the positive changes it will have in the lives 

of people with disabilities.

All of the clients who access services at Peckys now 

are NDIS funded or for those over 65 years of age have 

transitioned to funding from the Department of Health. 

We have worked in partnership with the clients and 

their families to address any challenges as they arise, 

ensuring that Peckys continues to be able to provide 

the best service while remaining sustainable in the new 

NDIS environment.

The end of 2017 also marked the completion of our 

organisation “get ready for the NDIS plan” which was 

focused on successfully transitioning Peckys to the 

NDIS. We gradually restructured the organisation to 

meet the new NDIS staff ratio requirements, we managed 

the financial performance ensuring we have a healthy 

cash flow balance, our quality management system 

was certified as compliant to the new ISO 9001:2015 

standard and NSW Disability Service Standards; and 

we placed resources into supporting our clients and 

families with their transition to the NDIS.

In 2018, the Board and Management team undertook 

a planning day and have committed to a fresh strategic 

approach for the organisation. It focuses on five 

outcomes that places Peckys in the best position to 

support our clients, have long term financial stability, 

be an employer of choice for our staff and raise our 

organisational profile. 

The past year has also brought growth to the 

organisation through the expansion of the recreation 

services. TNC leisure services had been operating in 

the Blacktown area for the past 40 years and due to the 

complexity of the NDIS decided to merge their service 

under the Peckys umbrella. This has been successfully 

completed and as a result the recreation services at 

Peckys now provides programs to 80 people. 

The annual client and family survey has been completed 

with some positive and encouraging results. It showed 

us that many of our clients are happy with the services 

they receive and they plan on staying with Peckys for a 

long time. These outcomes are a testament to the hard 

work and dedication of our staff teams.

A special mention must go to the management team 

who continue to be so busy each week balancing the 

client and staff needs whilst fulfilling the back-office 

duties.  I am grateful to all Board members for their 

ongoing contribution and to the Peckys staff who are 

an incredible inspirational group of people who always 

achieve the best for everyone they work with.

Heidi Boardman
CEO

CEO REPORT
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People we Support

Organisational
Support 

Office Administrator
Alison Ayre

Book Keeping

Accounts & Asset Register

Fleet Management

Administration & Reception

Disability Services & 
Organisational Support 

Community Engagement 
Manager

Melissa Terheegde

NDIS Organisational Development

Stakeholder Engagement

Marketing and Promotion

Systems Development

Community
Support 

Community Liaison
Officer

Roslyn Gleeson

Community Housing 

Recruitment

Training

RTW Co-ordinator

Disability Support
Services 

Manager, 
Community Access Programs

Jodie Caruana

Melrose Site

Blacktown Site

Prospect Site

Sargents Site

Disability Support
Services 

Recreation and  
Out of Hours Manager

Andreana Young

Weekend Recreation Programs

Community Integration

Social Skill Development

Chief Executive Officer
Heidi Boardman

Board of Directors



What our clients say...

I enjoy going to Magic 
Mondays at Casula 
Power House.
Ryan Murphy 

I like to come to Peckys to 
do art and craft.  
Kate Rolls

I like coming to Peckys. I like doing 
painting and puzzles and going out 
for lunch with my friends.
Mark Punnett

I like coming to Peckys and listening 
to music, bike riding and bowling, 
my favourite activities are playing on 
the IPAD and seeing my friends.
Shannon Williams



The activities that I enjoy the 
most are swimming, aqua 
golf and sailability. I also 
enjoy shopping, but my most 
favourite is being pampered. 
I like to have my make-up 
and nails done.
Jasmine Keft

I like coming to Peckys and 
spending time with my friends. I 
enjoy cooking and doing art. I love 
having my nails and hair done on 
pamper days.
Lauren Clifton

I like to come to Peckys to 
do art and craft.  
Kate Rolls

I like coming to Peckys to see 
my friends. I like going bowling, 
swimming and playing ball games. 
Yasmin Meteb

I like coming to Peckys. I like doing 
painting and puzzles and going out 
for lunch with my friends.
Mark Punnett
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DAY PROGRAM MANAGERS REPORT

It’s an exciting time to be a part of Peckys Day Programs 

as we continually transition and improve our processes. 

Over the past year programs have been changing 

to meet the requirements of the NDIS, however, I am 

very proud to say the Day Programs have been going 

well and continue to achieve great things in the lives of 

our clients. Day Services operates over four sites and 

supports 112 clients each week. Below is a snapshot 

of each of the sites and the programs they have been 

running over the last 12 months.

Melrose Site: Seven Hills, Coordinated by Fiona 

Burrows and Team Leader Jessica Portelli

Reflecting on this last year, our clients have enjoyed 

engaging in a variety of skill-based programs both 

within the centre and in the local community. We 

have focused on communication, building friendships 

and developing social skills. To celebrate our cultural 

diversity, we have commenced a morning tea, where 

we celebrate the cultural backgrounds of our clients. 

We also enjoy getting out and accessing the community 

and have discovered a local program called the street 

library. Each week our clients have enjoyed discovering 

different street library’s around our local area. Sensory 

based programs are also a big hit with our clientele and 

some of these activities have included sensory art, 

massage, pamper days and visiting the local sensory 

room and garden.

Sargents Site: Blacktown, Coordinated by Fran 

Thompson

Sargents clients had another great year participating in 

a variety of programs. We have especially enjoyed the 

social days combining with clients from the other sites 

and the activities have included: Australia Day BBQ, 

Flower Workshop, Halloween Party, and Talent Shows. 

Clients also enjoy exploring their senses in different ways 

and sensory based programs such as the sensory room 

and garden, aromatherapy, massages and pamper days 

are always a popular option on the program.  We also 

access therapy programs such as riding for the disabled 

and are often visited at the centre by a special trained 

therapy dog named “Poppy”.  Clients have also been 

working on their Art Journals which is a craft project 

they will take home at the end of the year to share with 

friends and loved ones about their experiences they 

have had at Peckys over the year.

Prospect Site: Coordinated by Lisa Oxman and Team 

Leader Tim Williamson

Over the past 12 months, Peckys Prospect has worked 

to enhance the lives of our clients. The NDIS is allowing 

us to creatively meet the client needs and goals. Our 

program still operates in small groups, it can offer one-

on-one support and provides a service to others in their 

own home.  Clients have participated in trips to the city, 

beaches, national parks, the botanical gardens and 

participated in exercise-based activities such as flip-out, 

swimming, bowling, and walking groups.   We also have 

a cooking programme each week where clients make 

divine desserts and smoothie’s. For those who have an 

interest in music we attend a choir and have a Musical 

Mysteries program each week which is loved by all the 

clients who attend. Clients who love animals visit the 

local pet shelter and pet shop and we regularly feed the 

animals at Merrylands Gardens.
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Third Avenue Site: Coordinated by Belinda Ajepoor and Team 

Leader Corrina Williams

Our clients have enjoyed attending activities such as sail-ability, 

watching cabaret shows at the local RSL, visiting Featherdale, arts 

and crafts, cooking, singing in the choir, learning how to travel on 

trains and buses and exploring local parks and wildlife.  The clients 

have recently worked collaboratively with a community group name 

Welcome Walls to have a mural painted on one of the external walls 

of the building. This mural expressed and encompassed the rich 

and beautiful multiculturalism of Blacktown. The success of such 

programs is a testament to all whom are involved with the Third Ave 

site who support our clients to not only maintain their community 

connections but also to further develop and maintain their skills.

As you can see from each of the site highlights, this year has been 

busy and full of activities and programs both within the centres 

and the local communities.  I would like to finish my report by 

acknowledging and saying thank you to our staff for always working 

together and providing an outstanding service to the clients of 

Peckys. 

Jodie Caruana
Manager, Day Programs
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Over the past 12 months the NDIS has been developing 

and changing and modifying its processes. This has been 

challenging for the organisation, however, everyday we get 

to see the positive outcomes for the clients we support. We 

encourage clients and their families to actively decide how 

their NDIS plan will come to life and I work with everyone 

involved to ensure the plans are given adequate funding to 

support the goals of the clients and their families. 

As the organisation now enters the second year of the NDIS, 

families have been preparing for their annual meetings. The 

NDIS supports independence, gives choices, assists the 

development of a person’s independence, increases their 

community involvement and improves their overall well 

being.  Peckys continues to develop new programs and 

supports as clients are given more choice and control over 

their lives. New clients now join our services and request 

different types of programs such as one on one support 

in their homes and communities. It is pleasing to see that 

clients and their families are choosing supports that meet 

their needs.

In addition to the NDIS, the organisation has undergone 

several audits throughout the year passing each one with 

flying colours. The audits focus on ensuring we provide 

high-quality services whilst developing and maintaining 

effective systems for all our sites and programs.  A group 

of us meet every month and work with each of the sites 

to ensure there is a consistent approach across the 

organisation. It is a team effort from everyone involved.

I would like to thank my fellow management team, Heidi, 

Jodie, Andreana, Roslyn and Alison. With the support from 

each of you, we have successfully embraced the changes, 

worked together to solve the issues that have arisen and 

challenged ourselves to develop effective services and 

supports for our clients. 

I would like to thank all the families for their ongoing support 

and commitment to Peckys, without your dedication to 

Peckys and the services we provide it would not have been 

as effective and successful year.

Melissa Terheegde

Community Engagement Manager

COMMUNITY ENGAGEMENT
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RECREATION MANAGER REPORT

Over the past 12 months Peckys Recreational Services 

have been in a time of growth and expansion. The 

introduction of the National Disability Insurance Scheme 

represented a great change in our industry. It empowers 

the members in the recreation program by allowing 

them to have the control and choice on how to live their 

life and who they want to deliver their supports. This 

has been a time of tremendous learning in refining how 

we think, while implementing an innovative approach 

to developing programs that suit an individual or group 

requirements.

Viva Vibes has been running since 2010. It is a trusted 

program that is continuing to deliver a safe and inclusive 

environment for all members. There are a range of 

activities that challenge the members to go beyond 

their comfort zone and as a result further develop their 

strengths and confidence.

The program also provides members with holidays, 

short trips away and overnight sleepovers held in our 

centres. The breaks are extremely popular and book 

out early. It also offers respite to members carers and 

loved ones. The Pecky’s holidays and nights away have 

included:

•	Taronga Zoo overnight stay, glamping in bungalows 

overlooking the Harbour as well and getting up close 

and personal with the animals.

•	A 4-day sleepover included a cruise with seafood 

buffet, museum, Opera House tour, Mad Hatters English 

Tea Party, Tobruk Sheep Station, cinema and visiting 

many restaurants for breakfast, lunch & dinner.

•	Peckys overnight stay included dinner & show at the 

Magician’s Cabaret, bowling, go karting, Pancakes at 

the Rocks and movies at  Brighton Beach. 

•	Another Peckys sleepover included visiting the 

Museum of Fire, archery, Featherdale Wildlife, movies 

and again eating out. 

•	An eight night holiday filled adventure and cultural 

experience to Hong Kong. 

Another addition to Peckys Recreation Services is 

Tuesday Night Club (TNC) We are currently in the 

process of developing positive relationships by liaising 

between families, group home staff, case workers and 

other outside agencies to ensure positive outcomes for 

the members are achieved. Regular planning meetings 

are held at the Sargents Centre to establish that members 

are satisfied with the service they are receiving and 

gives them an opportunity to give suggestions into what 

activities they would like planned. 

We are committed to delivering a quality service with 

experienced and qualified staff whose focus is each 

persons total wellbeing.

We look ahead to the future success of Peckys 

Recreation programs.                                                                                                                                   

Keep Living the Dream

Andreanna Young
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THE FINANCIAL REPORT
FOR THE YEAR ENDED
30 JUNE 2018





















































P.O. Box 889 Seven Hills NSW 1730

E: peckys@peckys.org.au 

www.peckys.org.au

Sargent Centre: 9676 2347 Seven Hills: 9621 1333 Blacktown: 9831 5552Prospect: 9636 1274Head Office: 9688 3268

Quality Certified Company
Licence Number Q0257
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