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Working together.
Enriching lives.

185  
PARTICIPANTS

7  
PROGRAMS

69,555 HOURS  
OF SERVICE 

153,231  
BILLABLE HOURS

78 STAFF  
MEMBERS

38.3 FTE STAFF

349 DAYS  
OF SUPPORT 
PROVIDED

62% MALE AND 
38% FEMALE 
PARTICIPANTS  
IN SERVICE

HUNTINGWOOD  
DAY PROGRAM  
32 PARTICIPANTS 

PROSPECT  
DAY PROGRAM   
32 PARTICIPANTS

SARGENTS  
DAY PROGRAM  
20 PARTICIPANTS

MELROSE  
DAY PROGRAM  
29 PARTICIPANTS

70 ACTIVE 
RECREATION 
SERVICE 
MEMBERS
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Vision
Working together to enrich the lives of  

people with a disability.

Mission
To provide quality services using a holistic and 

individualised approach that enhances the  

lives of people with a disability.

Core Values
Dignity – An appreciation of self worth  

and respect for others

Integrity – being fair in actions and 

communicating with honesty

Inclusion – working together across the 

organisation with clients and the community

Excellence – in what we expect of  

ourselves and others
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BOARD 
PROFILES

MICHAEL MCKENZIE  

Director

Michael is currently consulting to the NDIA on risk and 

compliance and has over 22 years experience within the 

financial services industry having started his career with 

CitiBank in London. Michael previously held the position 

of Chief Risk Officer for PayPal Australia and a number of 

roles with the Commonwealth Bank leading large teams 

within the Banks’ Risk and Audit divisions.  Michael holds 

a Bachelor of Commerce (Marketing) degree from the 

University of Wollongong and is a Member of the Australian 

Institute of Company Directors. He commenced on the 

Peckys board in August 2014.

DR PETER WELLS 

Treasurer

Peter has been a member of Peckys Limited Board 

of Directors for the past 10 years.  Peter is currently a 

Professor in the Accounting Discipline Group at the 

University of Technology Sydney. He is also a member of 

the NSW Regional Council for Chartered Accountants 

Australia and New Zealand and has been a director of 

a private company for almost twenty years. Peter has 

chosen to be part of Peckys Limited Board of directors 

as he believes in the work and services that are provided 

to people with disabilities and wants to give something 

back into the community. 
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DAVID LAWRENCE 
Chairman

I joined the Board in 2008 and was elected Chairman at the 2009 Annual 

General Meeting. I am a retired police officer with thirty-two years service 

and the recipient of the National Medal and New South Wales Police Service 

Medal. After the birth of my disabled son I became acutely aware of the 

disadvantages faced by people with disabilities, their parents and care givers. 

I have had the opportunity to meet many other people in a similar situation 

as my son, many with multiple difficulties as well as their parents and carers. 

With my personal experience I know the problems we all face and I work 

towards giving all concerned the best life possible.

PHILLIP KELLY  

Director

Phillip has been a Board Member of Peckys for five 

years. He is a public affairs consultant with respected 

international firm Newgate Communications. Prior to his 

current role he held positions including Chief Executive 

of an organisation providing supported group homes 

and day programs for adults with intellectual disability, 

other board positions and senior roles in human services 

in the not-for-profit and government sectors. Phillip holds 

a Master of Commerce degree with studies in business 

management, organisational behaviour, human resources 

and accounting and is a graduate of the Australian 

Institute of Company Directors course.

VIVIAN CRONIN   

Director

Vivian has been a member of the Peckys Board for 

three years, bringing over 20 years’ experience in both 

government and the disability/health sectors. She has 

a keen passion in supporting services for people with 

disabilities having commenced her career in allied health 

at Royal North Shore Hospital, Sydney University Pain 

Management Unit, Royal Rehabilitation Centre, and the 

Royal NSW Institute for Deaf and Blind Children. She 

is currently employed in management roles within the 

NSW government. Vivian holds an Executive Masters in 

Public Policy (Sydney University), Graduate Certificate 

of Internal Auditing, and certifications in Business 

Continuity and Risk Management. 



8

PECKY’S
ANNUAL REPORT  
2019

It is my pleasure to report that we have had another  

successful year.  We are looking fiscally good and are  

managing the NDIS transition quite well.

This year our CEO Heidi Boardman is enjoying some 

extended leave so that she can fulfil her dream of the 

big trip around Australia. Heidi and her husband are now 

coming towards the end of the trip and are expected back 

around the new year. We were fortunate to get the services 

of Rebecca Sobczak to take on the role of CEO during 

Heidi’s absence; she has done a marvellous job aided by 

the management team. So well done all round for the 

good work.

A challenge for us this year was the move from Third 

Avenue, Blacktown to the new site at Huntingwood. Third 

Avenue was conveniently located but raised concerns for 

us, particularly for parking our vans. Huntingwood provides 

much better parking and has a large outdoor area so more 

varied activities can be planned.

Less daunting for us, we added another Toyota bus  

to our fleet.

The programs offered to our clients are first class 

in creating stimulation, interest and good fun. So 

congratulations goes  

to the program planners for the thought and innovation  

that goes into the activities.

The bottom line though, is that no matter what 

infrastructure Peckys has, it would not be as successful as 

it is without the right staff. We have the right staff - staff 

who are well qualified and dedicated to give the best care 

possible to the clients. After all, the welfare of the people 

that use our service is paramount and I know our staff go 

that little bit further to achieve best outcomes. Even when 

challenged, our staff have responded extremely well and I 

would like to thank them for a job well done.

DAVID LAWRENCE 
Chairman

CHAIRMAN  
REPORT 2019
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Peckys continues to have a solid presence in the  

Blacktown area, providing services to approximately  

180 people with our Day Programs, Recreation Programs  

and individual support at home.   We have a handful of 

clients who have been Peckys regulars for over 20 years  

now and many more who have been with us for more than  

10 years.  We extend our thanks to them – and everyone  

who uses Peckys - for continuing to choose us as their 

provider.  We look forward to meeting and exceeding  

their needs over the coming years.

In late 2018 we successfully moved one of our Day Programs 

from Third Avenue in Blacktown to Huntingwood.  The new 

location is much more suitable and gives us room to grow.  

Everyone has settled into the new premises and we have 

already welcomed some newcomers to the site.   

Peckys continues to evolve its processes and people to align 

with the requirements of the NDIS.  In October 2019, we will 

have our NDIS audit to show we are compliant with the NDIS 

Practice Standards.  Getting ready for the audit has given us 

the opportunity to review and enhance our practice in the 

spirit of continuous improvement.  

For example, over the past few months we commenced 

planning so that 80% of Peckys staff complete the NDIS 

Worker Orientation module before the audit, which will 

provide a great foundation in what is expected of them under 

the NDIS.  We also set in motion a project to build the role of 

Team Leaders at each of our Day Programs to become practice 

leaders, supporting the induction of new staff at their sites and 

coaching existing staff members.    

We are grateful for the support of Western Sydney Business 

Connect this year.  Business Connect provided input on 

our Business Plan and will deliver a one-day workshop on 

Complaints and Incident management to our Management 

Team and Coordinators in October this year – all at no cost.  

These opportunities were made possible through funding 

available to providers like us who continue to build their 

capacity to meet the requirements of the NDIS.   

The organisation again passed audit for ISO:9001 and achieved 

compliance standards for our two Community Housing 

properties.  These results show we have the right systems and 

processes in place to support a robust quality management 

system for Peckys. Thank you to staff across the organisation 

who supported these events to ensure their success.

Our financial results this year speak to the pressures of 

adapting the business to the NDIS funding model.  This will 

be a strong focus for us over the next year, so we remain 

sustainable into the future.  

A sincere thank you to all Peckys staff, who continue meet 

the challenges of a changing sector with good humour and a 

willingness to get the job done.  A highlight was celebrating 

the 20-year service anniversary for Melissa Terheedge, who 

started her time with Peckys as a Disability Support Worker 

and is now Manager, Community Engagement.  It’s always 

a pleasure to see people grow with an organisation, and 

Melissa’s passion for her work and Peckys is evident to anyone 

who speaks to her.  

Thanks is also due to the Chairman and our Board of Directors 

who have supported the governance of Peckys over the past  

12 months.  It has been exciting to work with such a diverse 

and passionate group of people who bring a wealth of 

expertise between them.  

I am personally grateful for the support of the Board and  

the staff during my time relieving for Heidi Boardman who  

will return to her role in January 2020.  With over 10 years of 

service under her belt, Heidi is taking 10 months off to travel 

around Australia.  It’s been a privilege to lead the organisation 

during her absence and I know she is looking forward to 

returning to her post.

REBECCA SOBCZAK 
CEO

CEO  
REPORT 2019
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Peckys’ supports the principles introduced by the NDIS 

– to support the lives and give choice and control to all 

participants with a disability.  Whilst the changes are 

challenging at times, there are so many positive outcomes 

for people with a disability and their families. As such, we  

are always looking for opportunities to assist participants 

and their families to experience greater empowerment, 

which in turn enables our service to be guided and  

driven by the participant. 

We encourage participants and their families to actively decide 

how their NDIS plan will work best for them and to discuss this 

with us. Current and new participants are choosing how they 

manage their funding packages across different programs.  

Staff on each program work closely with individuals and their 

families to design programs of activity responding to the 

requests for different types of supports.

NDIS process are continually changing for all involved and  

we are all still learning.  I have an active role in attending 

provider forums to keep on top of changes and this is always 

helpful in my many conversations with our participants and 

their families.    

Many NDIS reviews are coming up for participants and their 

families.  My role at Peckys can help in preparing for those 

meetings and attending on the day.  This is a part of my role 

that gives me great pleasure – I genuinely want to support our 

families to advocate to the NDIS for the best results for their 

loved ones.  

If you have any questions related to the NDIS please contact 

me. I am more than happy to discuss any issues or concerns 

you may have about the NDIS and help work out where you 

need to go for more support. 

I am also a member of the Quality Management Committee, 

which undertakes our own monthly internal audit to check on 

our compliance systems between audits. This ensures we keep 

focused on maintaining effective services and systems for all 

our participants, families and staff. 

With my role I work closely with the management team 

and families to support and engage participants in their 

growth through the NDIS.   With your support, we have 

seen change and worked through those changes step by 

step over the past twelve months.  We have challenged 

ourselves to support our participants to be the best that 

they can be through our effective service of supports.

I would like to thank all the families for their ongoing 

support and commitment to Peckys Limited.  

Peckys Management team and staff - without your 

dedication to Peckys services it would not have been 

as effective and successful year.

MELISSA TERHEEGDE 
Community Engagement Manager
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I am pleased to present Day Services Annual Report for 2019. 

The report provides an opportunity to reflect on and share 

some of Day Services’ achievements for the year. 

I am pleased to present Day Services Annual Report for 2019. 

The report provides an opportunity to reflect on and share 

some of Day Services’ achievements for the year.

With the advent of the NDIS, Peckys day program has built 

on the interests of our participants to provide a successful, 

client-focused service. We have maintained our person-centred 

approach and focused on the individual goals, needs and 

wants of all participants. 

Day Service is a comprehensive offering that captures 

personal choice, rights and inclusion (in line with their NDIS 

funds) by providing in centre supports, in home supports and 

community access, with programs ranging from one-on-one 

support to small groups depending on individual funding. 

We welcomed two new Coordinators to our sites this year – 

Sonia Cavero at Melrose and Jessica Portelli at Huntingwood.  

They have been a great addition to the team of Coordinators 

leading our Day Services.

Skilled and competent staff are important to providing a 

quality service.   Over the last year we provided training for 

staff to support participants requiring complex behavioural 

support.  We continued to keep everyone’s First Aid up to 

date and provided Epilepsy and Manual Handling training 

where required.    We commenced planning to deliver more 

training in the coming months in the NDIS, PEG Feeding 

and Leadership to name a few areas.  We started work with 

our Team Leaders so they can spend more time supporting 

our Disability Support Workers.  And from October this year, 

Sargent’s will for the first time have a Team Leader supporting 

the Coordinator for one day per week.  We are really exciting  

to see our staff develop and grow, which in turn benefits  

our participants.    

Thank you.

JODIE CARUANA 
Day Programs Manager
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PROGRAM  
HIGHLIGHTS AND DETAIL  
Many thanks to Peckys staff for their continued patience, 

positive attitudes and hard work in supporting our 

participants and management. Special thank you  

to our participants and care givers.
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Huntingwood Day Program 
Coordinator: Jessica Portelli 
Team Leader: Chloe Dunn

Melrose Day Program 
Coordinator: Sonia Cavero 
Team Leader: David Shaw

Huntingwood had a very exciting year with growth and the 

move from our Third Avenue premises to the Huntingwood 

site.The premises at Huntingwood are a large modern 

building with individual rooms, a large backyard with an 

outdoor area and barbeque. 

The increasing growth at Huntingwood has allowed our 

clients to expand the variety of activities and programs they 

participate in. Our clients enjoyed attending activities such as 

Participants at our Melrose site have taken pleasure being 

involved in skill-based programs including communication, 

life, domestic, personal, friendship and social skills. 

Melrose continues to coordinate a social skills program 

called “All about me”. This program has been a huge 

accomplishment and our clients love sharing and recognising 

self-values, likes and dislikes and who is important in their 

lives. This program has supported participant contribution 

and choice in monthly program development and planning.

Our Melrose clients come from a range of culturally diverse 

backgrounds. We continue to celebrate cultural diversity 

through programs such as cultural morning tea’s, cultural 

lunches, crafts, music and attending cultural venues. This 

program gives clients the opportunity to try and prepare 

Bowling, Casula powerhouse, 

Featherdale Wildlife Park and club 

lunches, as well as participating in life skills activities such as 

cooking, travel training and domestic cleaning.

Huntingwood enjoyed running a pet therapy day on site, 

inviting peers from across all day programs. The choir program 

continues to be extremely popular, as it provides sensory 

stimuli, music and dance, relaxation and performance abilities. 

different foods from a range of cultures and learn and 

experience our countries and world, including Aboriginal 

awareness and NAIDOC community celebrations. 

Exercise is an important part of a healthy 

lifestyle.  Our Melrose clients 

enjoy going to Pollets, which 

consist of a self-defence 

and boxing program, 

walking programs, dance 

programs, swimming 

and sports.
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Prospect Day Program 
Coordinator: Lisa Oxman 
Team Leader: Timothy Williamson

A number of centre-based programs have been operating 

very successfully at Prospect. The music therapist, Beth, runs 

a music and drumming group for our clients every second 

Friday. A cooking program runs every Wednesday and offers 

our clients an opportunity to participate in living skill activities. 

Clients can also participate in craft activities that have ranged 

from origami to puppet making and weaving. Meanwhile, 

regular science experiments offer an insight into the world as 

we know it.

For those accessing the community, clients make regular 

visits to the Secret Garden at Richmond, Merrylands 

Gardens.  Animal-loving clients enjoy their visits to Kellyville 

Pet Shop (and a big thanks to the staff there for making 

us feel welcome!). For those who like the great outdoors, 

bushwalking is a regular feature, as well as BBQs and picnics 

This year staff and participants at our Sargents site created a 

picture communication system detailing individual activities 

and programs that are used on the daily activity board 

for clients to see. This communication system has worked 

wonders with assisting the organization of the day for staff 

and clients. This has also assisted in behaviour management 

with the reduction of anxiety and increase opportunity of 

choice.

As always, Sargents enjoyed planning and inviting their peers 

from the other Peckys Day Services sites for combined events 

such as a Valentine’s Ball, St Patricks Day celebrations and a 

good old-fashioned Bush Dance. Clients participate in craft 

activities in the lead up to these events to create for props 

and decorations for the party. Staff member Amanda Morris 

is always keen to dress up in fancy dress for the occasion 

providing some fantastic photo opportunities.

Recycling, reusing and re-purposing was the theme for 

group art and craft activities. With the leftover hay that was 

purchased for the Bush Dance photo booth, the group made 

a large scarecrow for the garden. Large sheets of cardboard 

were created into props for parties, and a collection of 

coloured plastic bottle tops was used to create a mosaic 

butterfly wall hanging. Two large art canvases were re-used by 

the group. They were repainted and decorated into to new art 

artworks which now proudly hang in the foyer at the  

Sargents Centre.

at beaches, national parks and 

botanical gardens. Clients also 

participate in visits to the sensory 

room, where they can enjoy a massage 

and pampering. Other regular activities 

include visits to cafes, Yogurtland and regional galleries.

A number of special days were celebrated. These included 

Australia Day, St Patricks Day, NAIDOC week, Melbourne Cup, 

Halloween, Father’s Day and Mother’s Day. Special events 

were held at Easter including Easter craft, cooking and visits 

to the Easter show. The International Day of People with 

Disabilities was also celebrated in the local community by 

participating discos, art shows, lunches and BBQs. Christmas, 

of course, gave clients an opportunity to immerse themselves 

in the festive season with craft and music.

The Sensory Garden 

has provided a 

space for plants and 

gardening activities to 

improve the mind, body 

and spirit of clients, whether the 

involvement is active or passive. The group planted 

and nurtured flowers, herbs and seedlings. A favourite activity 

is planting pumpkin seeds then watering and pollinating 

the flowers on the vines to grow pumpkins. Staff and clients 

check on the progress of the growing pumpkins regularly as 

the fully-grown pumpkins are eventually harvested and used 

in cooking programs – everyone liked the pumpkin soup.

Networking with other organisations in the community has 

been beneficial to clients to enable them to achieve their 

goals of forming, building and maintaining friendships, 

development of social skills and trying new experiences. 

The group attended NADO for Friendship Day Discos, Meals 

on Wheels Blacktown and Mt Druitt for games and lunch, 

Blacktown Area Community Centres for exercise programs 

and Cerebral Palsy Alliance for work experience at Packforce.

Another favourite is accessing and participating in 

community events around Sydney such as International Day 

of People with a Disability, Seniors Festivals, NAIDOC Week, 

Disability Expos, Blacktown Festival activities, Cherry Blossom 

Festival, Sculptures by the Sea with a guided tactile tour and 

Whale Watching. These events are educational and provide 

information about other services offered in the community.

Sargents Day Program 
Coordinator: Fran Thompson 
Team Leader: David Shaw
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In 2019 both Recreation Services, Viva Vibes and TNC, 

continue to grow into dynamic and robust programs. 

Their success lies in maintaining inspiring, inclusive and 

person-centred programs that extend the social and  

life skills of our participants.

On occasion we combine members of both programs to 

encourage friendships to develop across the services.  

Through careful planning and staff assistance, members are 

guided to build their confidence in approaching a potential 

friend. This has led to new friendships that continue  

inside and outside the program. 

Every Tuesday night our TNC members get together for a 

range of activities. It is a huge social atmosphere where new 

friendships are made, and existing friendships developed.   

On the last Tuesday of every month we continue to host the 

TNC disco at Blacktown Workers Club for members, which 

also welcomes visitors from other disability organisations. 

Each event has a different theme which gives members the 

opportunity to dress up, dance and mingle. The Board and 

Management at Blacktown Workers Club has shown great 

generosity and kindness in making the Ballroom affordable  

for our event. Thank you!  

Pecky's also offers long domestic or international holidays, 

short trips away and overnight sleepovers. One of the major 

highlights from 2018/19 was an 8-day trip to Hong Kong. 

This trip was packed with adventure and members enjoyed  

once in a lifetime cultural experiences like:

• Disneyland & Adventure Land 

• Buddha & Lantau Island Tour

• Macau Tour

• Stanley Markets

• Day Tours Visiting Historical Sights and Mountains

• Swimming

• Dining out, entertainment, restaurants

This trip consisted of tours and sightseeing adventures that 

pushed many of us out of our comfort zone. On our last 

evening in Hong Kong we all got quite teary. As we all sat 

outside by the pool, I expressed to each member how far I 

thought they have come since joining this program. This led 

to each person reflecting back to the group about what they 

believe they have gained and how much they have grown 

since their time with the program.  No wonder we were teary!

Our Recreation Services can also provide more individualised 

plans by working together with a member to design a 

program specific to their needs, interests and goals. These 

individualised programs allow the person to follow or 

fulfil their passion or hobby like fishing, joining a bowling 

tournament, or cooking and meal preparation…the list goes on. 

For example, we are currently supporting one member to sit 

for his driver’s test by helping him prepare for the theory exam.  

The success of Viva Vibes and TNC is a result of the ongoing 

support of management and the enthusiasm and dedication 

from staff. I would also like to thank the members and their 

families for making this program a positive experience for all. 

I’m looking forward to an inspiring and adventurous year 

ahead.  We look forward to the ongoing success of Pecky's 

Recreation programs. 

Keep living the dream.

ANDREANA YOUNG 
Recreation Services Manager
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DISABILITY SERVICES

Jodie Caruana 
Day Programs Manager

Melrose Site    |    Blacktown Site    |    Prospect Site    |    Sargents Site

COMMUNITY SUPPORT

Roslyn Gleeson 
Community Liaison Officer

Community Housing    |    Recruitment    |    Training    |    RTW Co-ordinator

ORGANISATIONAL 
SUPPORT

Melissa Terheegde  
Community Engagement 

Manager 

NDIS Organisational  
Development

Stakeholder Engagement

Marketing and Promotion

Systems Development

Rebecca Sobczak 
Chief Executive Officer 

(Relieving for Heidi Boardman)

ORGANISATIONAL 
SUPPORT

Alison Ayre 
Office Administrator

Book Keeping

Accounts &  
Asset Register

Fleet Management

Administration  
& Reception

BOARD OF DIRECTORS

DISABILITY SERVICES

Andreana Young 
Recreation and Out of Hours Manager

Weekend Recreation Programs   |   Community Integration   |   Social Skill Development

20

PECKY’S
ANNUAL REPORT  
2019



“We appreciate 
the respect and 

support shown to 
our loved one at 

Peckys. A big  
thank you.”

“Peckys staff are  
easily approachable. 

Very happy with 
service. I have always 
found all the staff go 

beyond their duty  
of care for client  

and myself.”

“Peckys 
provides a 

good work life 
balance.”

“Peckys 
respect’s staff 

and client’s 
rights.”

“We appreciate 
the caring and 

assistance 
provided by all 
Peckys staff.”

“Peckys staff are  
easily approachable. 

Very happy with 
service. I have always 
found all the staff go 

beyond their duty  
of care for client  

and myself.”

“I feel very 
valued in  
my role.”
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peckys.org.au

Working Together to Enrich Lives

Head Office: 02 9688 3268 

Prospect: 02 9636 1274 

Sargent Centre: 02 9676 2347 

Seven Hills: 02 9621 1333 

Blacktown: 02 9831 5552

Mailing Address: PO Box 889, Seven Hills NSW 1730 

email: peckys@peckys.org.au


